
 Why did you choose Fabric Ten? Why did you choose Fabric Ten?

Service      Price      Design      Quality      Guarantee(s)      Emotion      RecommendationService      Price      Design      Quality      Guarantee(s)      Emotion      Recommendation
Who were our 
competitors? Company:…………………………….      Price:…………………………..

Company:…………………………….      Price:…………………………..

 Are you happy with us? Are you happy with us?

Please indicate with 10 being very satisfied and 1 not satisfied at allPlease indicate with 10 being very satisfied and 1 not satisfied at all

Was the installation to 
your satisfaction?  1      2      3      4      5      6      7      8      9      10

Does it fulfill your 
original requirements?  1      2      3      4      5      6      7      8      9      10

Does it fulfill your 
shade expectations?  1      2      3      4      5      6      7      8      9      10

Was the installation 
completed on time?  1      2      3      4      5      6      7      8      9      10

 Would you recommend us? Would you recommend us?

Name:…………………………….     No:……………………     Email:…………………………………..

Name:…………………………….     No:……………………     Email:…………………………………..

Name:…………………………….     No:……………………     Email:…………………………………..

Name:…………………………….     No:……………………     Email:…………………………………..

 Comments & suggestions Comments & suggestions

 Signature

You feedback is important to us in helping to improve our company and services. Your name may be used 
for marketing purpose only, we promise not to pass your personal details on to any other parties.

Allow us to use your name and organization details:   Yes      No

Name:……………………………………………………..     Signature:……………………………………………..

Fabric Ten, The Cube, @ Landscape Centre, Leydenhatch Lane,
Swanley, Kent, BR8 7PS

T. 01322 78 30 11  F. 01322  613 646
info@fabricten.co.uk www.fabricten.co.uk

Registered in England and Wales Sail shade ltd. Company no. 06056529

FeedbackFeedback

Project

Name

Address

Completion Date

“We really do value your 
custom.
But just as importantly 
we also value your 
FEEDBACK.”


